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Questionnaire about the satisfaction of the 2.4 m telescope service of Thai
National Observatory (TNO), National Astronomical Research Institute of Thailand
(Public Organization) at Doi Inthanon, Chiang Mai, Thailand

This study aims to acknowledge opinions, feedback, and satisfaction of the 2.4
m telescope service of Thai National Observatory (TNO), National Astronomical
Research Institute of Thailand (Public Organization). Your information is very important
and essential to formulate a plan to improve the service of the Thai National

Observatory (TNO) so that it will be more efficient and effective.

Section 1: Demographic profile
Notice: Please specify the information or mark v on [ that corresponds to your

information.
1. Affiliated agencies [ NARIT | Outside NARIT
2. Status || Researcher || Academic scholar " | Instructor

| Undergraduate student [| Master's student [| Doctoral student
(] Others (please SPECIfY) ...
3. Nationality [ Thai | Non-Thai

4. How often do you use the 2.4m telescope service?
L] Every year [ 11-2 years per request |1 3-4 years per request
[l More than 5 years I The first time

5.Where did you carry out your observations? (More than one option can be selected)
[ TNO at Doi Inthanon National Park
[l AstroPark (Please provide additional information in item 6.)
|| Observation from abroad

L] Others (PLEase SPECITY) .....rvveeeeeeceeeeeeeeeeee e
6. In case you are using AstroPark as your observing location, please evaluate how
satisfied you are with the amenities and whether it can provide you with a safe
environment.

L] Highly satisfied [ Satisfied ] Neutral

|| Dissatisfied "] Highly dissatisfied
7. Which scientific instrument did you use with the 2.4 m telescope? (More than one
option can be selected)

] TMRES ] ULTRASPEC | ARC4K
L] Others (PLEaSe SPECITY) ..c..evveeeeeeeeeeeeeeeeeeeeee oo
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Section 2 Service satisfaction of the 2.4 m telescope of Thai National Observatory
(TNO)
Please specify the service satisfaction levels of the 2.4 m telescope of the Thai National

Observatory (TNO) in the following areas.
5= highly satisfied 4 =satisfied 3 =neutral 2 =dissatisfied 1 = highly dissatisfied

[tem

5

a

3

2

1. The channel for informing information about requesting the
telescope service is appropriate and easy to access further
information.

2. The procedures to request for the telescope service are clear,
easy to follow, and not complicated.

3. The observation equipment meets the quality and
specifications as required.

4. The observation equipment is ready to be used, prepared, and
installed as required.

5. The accuracy and responsiveness of telescope operations
carried out by support astronomers/operators during
observations.

6. Internet connection to access NARIT (VPN) network is
convenient and easy.

7. The control system, equipment connection, and
communication via the NARIT network to TNO is sufficiently
stable to sustain observing sessions.

8. The acquired astronomical data are of good quality and
complete; they can be used to serve required purposes.

9. Access to astronomical data is easy.

10. Support astronomers/operators possess good knowledge, skills,
and expertise.

11. Support astronomers/operators are willing and determined in

giving service.

12. Overall satisfaction with the service
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Section 3 Other opinions and suggestions
1. If you have another opportunity to use the service, what and how you would
like us to improve the 2.4 m telescope service of the Thai National Observatory
(TNO)?

2. What is the strength or capability which led you to choose the 2.4 m telescope
service of the Thai National Observatory (TNO)?

Thank you for giving us your valuable information this time.
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An interview form on the opinions and satisfaction of servicing the 2.4 m telescope
of Thai National Observatory (TNO), National Astronomical Research Institute of
Thailand (Public Organization) at Doi Inthanon, Chiang Mai, Thailand

Section 1: Demographic profile

1. Affiliated agencies ] NARIT L] Outside NARIT

2. Status || Researcher || Academic scholar
| Instructor [ ] Undergraduate student
] Master's student [ ] Doctoral student

L] Other (please SPECify) ..........coowvwwoemreeeecieeeeeeeeeeeeeeeee oo

3. Nationality | Thai | Non-Thai
4. How often do you use the 2.4m telescope service?

1 Every year "1 1-2 years per request "] 3-4 years per request

[ ] More than 5 years | The first time
5. Where did you carry out your observations? (More than one option can be selected)

] TNO at Doi Inthanon National Park | AstroPark

|| Observation from abroad

(] Others (PLEaSe SPECITY) ..c..ervvveeeeeeeeeeeeeeeeeeeeeee oo
6. Which scientific instrument did you use with the 2.4 m telescope? (More than one
option can be selected)

] TMRES [ ] ULTRASPEC L] ARC4K

(] Others (PLEaSe SPECITY) ..c..rvveeeeeeeeeeeeeeeeeeeeeee oo
7. Have you ever used other telescopes that are similar to the 2.4 m telescope of
the Thai National Observatory (TNO), National Astronomical Research Institute of
Thailand (Public Organization)?

I No.

[]Yes. Please name the teleSCOPE: ...
Located in WhiCh COUNTIYZ. .ottt

8. Overview of the research project
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Section 2: Opinions and satisfaction with the 2.4 m telescope service of Thai
National Observatory (TNO)

Interview issues

1.What do you think about the 2.4 m telescope service provided by the Thai
National Observatory (TNO)? At what level does it serve your request purpose?
And, at what level are you satisfied with the service? Please explain.

2. According to your overall opinion, what are the key strengths and weaknesses
of the 2.4 m telescope of the Thai National Observatory (TNO) (in terms of
tools/equipment, service personnel, location, facilities, the accuracy of the
provided information, coordination, work procedures, time allocation to work,
signal connection, and ability to support international research projects)?

3. What are the main reasons encouraging you and/or foreign colleagues to choose
the 2.4 m telescope service of the Thai National Observatory (TNO)?

4. According to your opinion, what point should be mostly improved regarding the
2.4 m telescope service of the Thai National Observatory (TNO)? Please explain.
5. If you have ever used other telescope service similar to the 2.4 m telescope of
the Thai National Observatory (TNO), what are the key pros and cons of our service
when compared to that of the others?

6. According to your opinion, what is the trend in using the 2.4 m telescope service
of the Thai National Observatory (TNO)? (What can be opportunities and
obstacles?) How should NARIT be prepared for any possible situations (in terms of
equipment development/addition, network establishing and cooperation with
other departments/organizations, and adjustment, etc.)?

7. Would you like to use the 2.4 m telescope service provided by the Thai National
Observatory (TNO) again in any possible chance? Please explain your reason.

Thank you for giving us your valuable information this time.
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Questionnaire about the satisfaction of the 1.0 m telescope service of Thai
National Observatory (TNO), National Astronomical Research Institute of Thailand
(Public Organization) at Doi Inthanon, Chiang Mai, Thailand

This study aims to acknowledge opinions, feedback, and satisfaction of the 1.0
m telescope service of Thai National Observatory (TNO), National Astronomical
Research Institute of Thailand (Public Organization). Your information is very important
and essential to formulate a plan to improve the service of the Thai National

Observatory (TNO) so that it will be more efficient and effective.

Section 1: Demographic profile

Notice: Please specify the information or mark v on [ that corresponds to your

information.
1. Affiliated agencies [ NARIT | Outside NARIT
2. Status || Researcher || Academic scholar | Instructor

] Undergraduate student [| Master's student [ Doctoral student
(] Others (please SPECIfY) ....orvvvvveeceeeeeeee oo
3. Nationality ] Thai ] Non-Thai
4. How often do you use the 1.0 m telescope service?
L] Every year [ 11-2 years per request |1 3-4 years per request
[l More than 5 years I The first time
5. Where did you carry out your observations? (More than one option can be selected)
[ ] TNO at Doi Inthanon National Park
[l AstroPark (Please provide additional information in item 6.)
|| Observation from abroad
[ ] Others (Please SPECITY) .....rrvveeooereeeeeeeeeeeeeeeeeeeeeeeee e
6. In case you are using AstroPark as your observing location, please evaluate how
satisfied you are with the amenities and whether it can provide you with a safe
environment.
L] Highly satisfied [ Satisfied ] Neutral
|| Dissatisfied "] Highly dissatisfied
7. Which scientific instrument did you use with the 1.0 m telescope? (More than one
option can be selected)
] Andor CCD
(] Others (Please SPECITY) .....rvvwwecoereeeeeeeeeeeeeeeeeee e
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Section 2 Service satisfaction of the 1.0 m telescope of Thai National Observatory
(TNO)

Please specify the service satisfaction levels of the 1.0 m telescope of the Thai National
Observatory (TNO) in the following areas.

5= highly satisfied 4 =satisfied 3 =neutral 2 =dissatisfied 1 = highly dissatisfied
ltem 51413211

1. The channel for informing information about requesting
the telescope service is appropriate and easy to access

further information.

2. The procedures to request for the telescope service are

clear, easy to follow, and not complicated.

3. The observation equipment meets the quality and

specifications as required.

4. The observation equipment is ready to be used,

prepared, and installed as required.

5. The accuracy and responsiveness of telescope
operations carried out by support
astronomers/operators during observations

6. Internet connection to access the 1.0 m telescope

usage is convenient and easy.

7. The acquired astronomical data are of good quality and

complete; they can be used to serve required purposes.

8. Access to astronomical data is easy.

Support astronomers/operators possess good

knowledge, skills, and expertise.

10. Support astronomers/operators are willing and

determined in giving service.

11. Overall satisfaction with the service

Section 3 Other opinions and suggestions
1. If you have another opportunity to use the service, what and how you would
like us to improve the 1.0 m telescope service of the Thai National Observatory
(TNO)?
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2. What is the strength or capability which led you to choose the 1.0 m telescope
service of the Thai National Observatory (TNO)?

Thank you for giving us your valuable information this time.
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An interview form on the opinions and satisfaction of servicing the 1.0 m telescope
of Thai National Observatory (TNO), National Astronomical Research Institute of
Thailand (Public Organization) at Doi Inthanon, Chiang Mai, Thailand

Section 1: Demographic profile

1. Affiliated agencies ] NARIT L] Outside NARIT

2. Status || Researcher || Academic scholar
| Instructor [ ] Undergraduate student
] Master's student [ ] Doctoral student

L] Other (please SPECify) ..........coowvwwoemreeeecieeeeeeeeeeeeeeeee oo

3. Nationality | Thai | Non-Thai
4. How often do you use the 1.0 m telescope service?

1 Every year "1 1-2 years per request "] 3-4 years per request

[ ] More than 5 years | The first time
5. Where did you carry out your observations? (More than one option can be selected)

] TNO at Doi Inthanon National Park | AstroPark

|| Observation from abroad

(] Others (PLEaSe SPECITY) ..c..ervvveeeeeeeeeeeeeeeeeeeeeee oo
6. Which scientific instrument did you use with the 1.0 m telescope? (More than one
option can be selected)

[ ] Andor CCD

(] Others (PLEaSe SPECITY) ..c..rvveeeeeeeeeeeeeeeeeeeeeee oo
7. Have you ever used other telescopes that are similar to the 1.0 m telescope of
the Thai National Observatory (TNO), National Astronomical Research Institute of
Thailand (Public Organization)?

I No.

[]Yes. Please name the teleSCOPE: ...
Located in WhiCh COUNTIYZ. .ottt

8. Overview of the research project
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Section 2: Opinions and satisfaction with the 1.0 m telescope service of Thai
National Observatory (TNO)

Interview issues

2.What do you think about the 1.0 m telescope service provided by the Thai
National Observatory (TNO)? At what level does it serve your request purpose?
And, at what level are you satisfied with the service? Please explain.

2. According to your overall opinion, what are the key strengths and weaknesses
of the 1.0 m telescope of the Thai National Observatory (TNO) (in terms of
tools/equipment, service personnel, location, facilities, the accuracy of the
provided information, coordination, work procedures, time allocation to work,
signal connection, and ability to support international research projects)?

3. What are the main reasons encouraging you and/or foreign colleagues to choose
the 1.0 m telescope service of the Thai National Observatory (TNO)?

4. According to your opinion, what point should be mostly improved regarding the
1.0 m telescope service of the Thai National Observatory (TNO)? Please explain.
5. If you have ever used other telescope service similar to the 1.0 m telescope of
the Thai National Observatory (TNO), what are the key pros and cons of our service
when compared to that of the others?

6. According to your opinion, what is the trend in using the 1.0 m telescope service
of the Thai National Observatory (TNO)? (What can be opportunities and
obstacles?) How should NARIT be prepared for any possible situations (in terms of
equipment development/addition, network establishing and cooperation with
other departments/organizations, and adjustment, etc.)?

7. Would you like to use the 1.0 m telescope service provided by the Thai National
Observatory (TNO) again in any possible chance? Please explain your reason.

Thank you for giving us your valuable information this time.
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